Concessions and Rebates

You may be eligible for concession or rebate on your energy bill if you have a valid
concession card and you are the primary account holder.

You can add your concession card details on our website during sign up or on the My
Account portal. Alternatively, you can also call us to add the card details if you face any
trouble doing it online.

VIC

The Annual Electricity Concession

The Annual Electricity Concession is available to help ease cost of living pressures by
providing concession cardholders with a discount of 17.5% off household electricity bills.
The concession applies to electricity costs all year round and is calculated based on the
remaining account balance once any discounts and/or solar credits have been applied.

To be eligible cardholders must hold one of the following cards:

e Pensioner Concession Card
e Health Care Card
e Veterans’ Affairs Gold Card.

The Commonwealth compensation represents a subsidy of $171.60 for electricity across
the year. So for a concession cardholder’s annual electricity bill, the State Government
concession will not apply to the first $171.60.

How to apply
A customer can contact the Concessions Information Line on 1800 658 521 (toll-free).

Call us on 1300 110 100 with their concession card details, and we will check their
concession card details with Centrelink and apply the discount to their bill

Excess Electricity Concession

What does this concession apply to?

Domestic mains electricity usage and service costs above $3,985.13 for the annual
period starting 1 December 2024. This amount is reviewed each year.



Who can apply for the concession?

An electricity account holder whose annual electricity costs are above $3,985.13 and
who holds one of the following eligible concession cards:

e Pensioner Concession Card

e Health Care Card

e \Veterans’ Affairs Gold Card
How much is the concession?

17.5 per cent of electricity usage and service costs.

The concession is calculated after retailer discounts and solar credits have been
deducted.

How to apply

Your electricity retailer will check if you need to apply for the Excess Electricity
Concession and send you an application form.

You must sign a declaration confirming that the electricity used at your address is for
domestic purposes, that no commercial business is being conducted at the address, and

that the electricity is not being used for an illegal purpose.

After you have signed and dated the form, send it to the Department of Families,
Fairness and Housing at the address listed on the form.

The department will check your eligibility and advise your retailer. Your retailer will
calculate the Excess Electricity Concession and apply the concession to your next bill.

Utility Relief Grant Scheme

The Utility Relief Grant Scheme (URGS) provides assistance to low-income households in
a financial crisis who aren’t able to pay for a utility account.

Who may be eligible?
You'll be considered eligible if you're:

e Asingle income household earning $2,000 or less a fortnight
e Adual income household earning $3,038 or less a fortnight



And have also experienced one or more of the following:

e Arecentdrop inincome or job loss

e You, or someone in your household has experienced family violence

e Unexpected high costs for essential items

e Your rent or mortgage costs are more than 30% of your total household income.

Rebate value

If you have both energy types: up to $650 toward your electricity account and up to
$650 toward your natural gas account, once in a 2-year period.

If you have only electricity: you can get the full $1,300 toward your electricity account,
once in a 2-year period.

Valid concession cards

Pensioner Concession Card (PCC or DVA)

Health Care Card (HCC)

Valid Department of Veterans Affairs Card (DVA)

(DVA Gold Card Dependent is not valid for this concession)

For more information, and to check their eligibility, visit the Victorian

Government’s Utility Relief Grant and Non-Mains Utility Relief Grant schemes web page.
A customer can also contact us to find out if they meet the criteria and ask about the
Utility Relief Grant Scheme (URGS).

Medical cooling concessions

The Medical Cooling Concession provides a 17.5 per cent discount on summer electricity
costs for cardholders where a member of the family has a medical condition that affects
the body’s ability to regulate temperature. This concession is available from 1 November
to 30 April each year.

The concession is given in addition to the Annual Electricity Concession.
To be eligible you must hold one of the following cards:

e Pensioner Concession Card
e Health Care Card
« Veterans’ Affairs Gold Card.

Qualifying conditions

Qualifying conditions include:



¢ Multiple sclerosis

e Lymphoedema

e Parkinson’s disease

o Fibromyalgia

e Post-polio syndrome/poliomyelitis
e Motor neurone disease

Applications for other conditions must be approved by the Department of Human
Services.

How to apply

A customer can contact the Concessions Information Line on 1800 658 521 (toll-free) or
download the PDF application form from the bottom of this page.

The application form needs to be completed and signed by their doctor confirming their
medical condition.

Once completed, please send the form to Flipped Energy by either Email or Post and we
will check their concession card details with Centrelink, when confirmed we will apply
the discount to their bill.

https://services.dffh.vic.gov.au/sites/default/files/2017-04/Medical-Cooling-Concession-
application-form.pdf

The Life Support Concession

The Life Support Concession provides a quarterly discount on electricity and/or water
bills where a household member uses an eligible life support machine. This concession is
available to both renters and homeowners all year round.

For electricity bills, the discount is equal to the cost of 1,880 kilowatt hours (470 kilowatt
hours per quarter) of electricity used each year.

To be eligible cardholders must hold one of the following cards:

« Pensioner Concession Card
¢ Health Care Card
« Veterans’ Affairs Gold Card.

Qualifying machines

Qualifying machines are those that use at least 1,880 kilowatt hours per annum.
Machines already approved are:

¢ Intermittent peritoneal dialysis machines



e Oxygen concentrators
¢ Haemodialysis machines

Most continuous positive airways pressure (CPAP) machines do not meet this threshold.

For other machines, please contact the Concessions Information Line on 1800 658 521
(toll-free) to discuss their application.

How to apply
A customer can contact the Concessions Information Line on 1800 658 521 (toll-free).

If a customer has advised Flipped Energy directly the customer will be flagged as
identified in the life support procedure and a form will be sent to them.

Application forms need to be completed and signed by their doctor, nurse or hospital
social worker confirming their use of a life support machine.

Once completed, the form is sent to us by either Email or Post and we will check their
concession card details with Centrelink, when confirmed we will apply the discount to
their bill.

https://services.dffh.vic.gov.au/sites/default/files/2020-
05/Life%20support%20concession%20%26%20machine%20notification%20application%

20form.pdf

NSW

Low Income Household Rebate

The NSW Low Income Household Rebate helps eligible concession cardholders pay
their electricity bills.

The rebate is $350.00 (excl GST) per retail (on-market) household, per financial year.

This rebate is applied as a daily amount on their electricity bill. If you're a retail (on-
market) customer, you need to contact us to apply.

Eligibility
You may be eligible if you live in NSW and all the following apply:

e you have an electricity account for your home in NSW
e you're the account holder (the account and bill must be in your name)
e you hold one of the following:



o Pensioner Concession Card issued by Services Australia or the
Department of Veterans' Affairs (DVA)

o Health Care Card issued by Services Australia

o Low Income Health Care Card issued by Services Australia

o DVA Veteran Gold Card.

How to apply
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Check the eligibility requirements.

Call Flipped Energy.

Ask for the NSW Low Income Household Rebate to be applied to your account.
Provide your eligible concession card details.

Confirm with us that the rebate has been applied

Medical Energy Rebate

The Medical Energy Rebate helps eligible NSW households cover the costs of their
energy bills.

The rebate is $350.00 (excl GST) per retail (on-market) household, per financial year.

This rebate is applied as a daily amount on their electricity bill

The rebate is for NSW customers who have an inability to self-regulate body
temperature when exposed to extreme hot or cold environmental temperatures. To be
eligible for the rebate, a customer needs to have a diagnosis that they are unable to
self-regulate their body temperature.

To be eligible, the account holder must hold one of the following concession cards:

Centrelink Pensioner Concession Card

Centrelink Health Care Card

Department of Veterans’ Affairs Pensioner Concession Card

Department of Veterans’ Affairs Gold Card (for recipients of War Widow or War
Widower, Totally and Permanently Incapacitated rate or Extreme Disablement
Adjustment rate pensions

What you need

the PDF form — 'NSW Medical Energy Rebate Application Form Retail Customers'
Your Pensioner concession, health care or gold card details



e Your Personal and contact details
e Your Medical practitioner to complete and sign the relevant sections of the form
e Your Energy account details.

How to apply

Check your eligibility.

Download or receive the appropriate form from us.

Complete the form.

Ask your medical practitioner (GP or specialist) to complete and sign the relevant
sections of the form.

5. Send the completed form directly to us.
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https://www.energy.nsw.gov.au/sites/default/files/2022-09/medical-energy-
rebate-application-form-retail-customers.pdf

Family Energy Rebate

The Family Energy Rebate helps low-income families pay their energy bills. To be
eligible for the NSW Family Energy Rebate, you must:

e Be eligible for the Federal Government’s Family Tax Benefit A or B at any time
during the previous financial year, and have received a relevant payment; and

e Be a customer of an electricity retailer, or a long-term resident of a caravan or
mobile home park, whose name appears on the electricity account for supply to
her/his principal place of residence.

o If you are eligible for this rebate, you can apply online using
https://applications.fer.energy.nsw.gov.au/

e Visit the NSW https://www.energy.nsw.gov.au/ to check your eligibility.

Rebate amount.
$250 (excl GST) / $275 (incl GST) per year

If you receive the Low Income Household Rebate, the Family Energy Rebate is capped at
$30 (excl GST) / $33 (incl GST).



Life Support Rebate

The NSW Life Support Energy Rebate helps pay electricity bills for people who need, or
have someone living with them who needs, to use approved energy-intensive life
support equipment at home (such as home dialysis, ventilators and oxygen
concentrators).

The NSW Life Support Energy Rebate is up to $1,638 per retail (on-market) household,
per financial year, depending on the equipment type.

If you are a retail (on-market) customer, you need to contact your electricity retailer to
apply.

Eligibility

You may be eligible if you live in NSW and all the following apply:

e you have an electricity account for your home in NSW

e you're the account holder (the account and bill must be in your name)

e you or someone living with you has been assessed by a registered medical
practitioner to verify that the use of the approved life support equipment is
required at their principal place of residence.

What you need

e the completed form — 'NSW Life Support Rebate Retail Customer Application’
e your registered medical practitioner to complete an assessment and complete
and sign the Life Support Medical Practitioner section of the form.

How to apply

Check you meet the eligibility requirements for the rebate.

Download the application form

Complete the 'applicant' and 'patient' sections in the application form.

Ask your medical practitioner (GP or specialist) to complete the relevant section
and sign the declaration.

5. Contact us and provide with a copy of your completed form.
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https://www.energy.nsw.gov.au/sites/default/files/2022-09/life-support-rebate-retail-
customers-application-form.pdf




Equipment type

Oxygen concentrators
(full-time)

Oxygen concentrators
(part-time)

Positive airway pressure
device (full-time)

Positive airway pressure

device (part-time)

Enteral feeding pump

External heart pump

Home dialysis

Phototherapy equipment

Power wheelchairs for
quadriplegics

Note: does not include
mobility scooters

Total parenteral
nutrition pump

Ventilators

Note: does not include
nebulizers, humidifiers
or vaporizers

Equipment examples*

Devilbiss, etc

Devilbiss, etc

Continuous positive airway pressure, bilevel
or variable positive airway pressure

Continuous positive airway pressure, bilevel
or variable positive airway pressure

Kangaroo ePump, Companion-Abbott Flexiflow,
Patro Enteral Pump

Left ventricular assist device

Haemodialysis or peritoneal automated cycler
machines -for example: Fresenius, Gambro, Baxter

Blue light therapy

Quickie, Zippie, etc.

Volumatic Pump, Flowguard pump

LTV Series Ventilators, Breas Vivo Series,
Respironics Lifecare PLV-100, Iron Lung, etc

Daily rate (excludes GST)

$3.79 (machine must be used
continuously for 24 hours a day)

$2.25 (machine is in use for less
than 24 hours a day)

$0.86 (machine must be used
continuously for 24 hours a day)

$0.43 (machine is in use for less
than 24 hours a day)

$0.53

$0.13

$1.87

$4.48

$0.36

$1.02

$4.48

Energy Accounts Payment Assistance (EAPA) Vouchers

Eligibility

Households having difficulty paying their electricity or natural gas bill.

Rebate value

Amount of rebate is dependent on individual customer assessment.

Valid concession cards

Pensioner Concession Card (PCC)

Health Care Card (HCC)



Department of Veterans Affairs’ Gold Card (DVA)

How to apply

EAPA vouchers are distributed to electricity and gas customers by a range of
community welfare organisations (CWO).

To find your nearest CWO, visit the NSW Government’s EAPA Assistance webpage or
call Service NSW on 13 77 88.

SA

Energy Bill Concession

Eligible South Australians on low or fixed incomes can apply for help with the cost of
energy bills for their principal place of residence.

A customer may be eligible to receive up to $274.85 to cover both electricity and gas
payments (including LPG bottled gas).

A customer must:

e live at the property

¢ belisted as an account holder on their energy bill

+ hold an eligible concession card or receive an eligible Centrelink payment

e not be living with anyone who has an income of more than $3,000 per year,
unless they either:

e getan allowance from Centrelink or the Department of Veterans' Affairs (DVA)

e are their spouse, domestic partner or dependent.

Eligible cards

e Pensioner Concession Card
e DVA Gold Card:
1. Totally and Permanently Incapacitated (TPI)
2. Extreme Disablement Adjustment (EDA)
3. War Widow
4. issued to a person with 80 or more overall impairment points under the
Military Rehabilitation and Compensation Act 2004
e Low Income Health Care Card
e Commonwealth Seniors Health Card



Eligible Centrelink payments

+ JobSeeker Payment

e Widow Allowance

¢ Youth Allowance

e Partner Allowance

¢ Parenting Payment

e Special Benefit

e Community Development Project (CDP)
¢ New Enterprise Incentive Scheme (NEIS)
¢ ABSTUDY

e Austudy

e Farm Household Allowance (FHA)

e War widow pension under legislation of the United Kingdom or New Zealand.

How to apply
To register for the Energy Bill Concession:

Apply online via the South Australian Government’s Household Concessions Application
and Update Form.

Or

Download the South Australian Government’s Application for Household Concessions
Form (https://www.sa.gov.au/ data/assets/pdf file/0004/953338/Easy-Read-
Household-concessions-application-form.pdf and

. Email: concessions@sa.gov.au or
. Post it to Concessions, Reply Paid 292, Adelaide SA 5001
Or

Visit the South Australian Government’s Energy Bill Concessions web page.
Or

Call the Department of Human Services (DHS) ConcessionSA hotline on 1800 307 758.



Medical heating and cooling concession

Eligibility?

People on a low or fixed income, with a medical condition that makes it difficult to
regulate their temperature.

Rebate value

$274.85 (excl GST)

How to apply

The Department of Human Services (DHS) will either apply this concession to your
electricity account or pay it directly to you each quarter.

More info

Visit the South Australian Government’s Medical Heating and Cooling Concessions web
page. You can check your eligibility and apply while you’re there.

https://www.sa.gov.au/topics/care-and-support/concessions/health-
concessions/medical-heating-and-cooling-concession

Emergency Electricity Payment Scheme (EEPS)

Households with significant financial difficulties or who have had their electricity
disconnected (or are at risk of disconnection).

Rebate value

Up to S800 (excl GST)

How to apply

If you’re in South Australia and think you meet the criteria, visit a financial counsellor to
assess your situation.

More info
Visit the South Australian Government’s Financial Assistance web page

OR



Call the Department of Human Services (DHS)’s ConcessionSA hotline on 1800 307 758.

Retailer Energy Productivity Scheme (REPS)
Eligibility

South Australian households and businesses.

How it works

The Retailer Energy Productivity Scheme (REPS) is a South Australian Government
energy productivity Scheme that provides incentives for South Australian households
and businesses to save energy.

What is available

Energy productivity activities may be available through our activity providers to eligible
South Australian households and businesses.

To see what may be available to you send an enquiry.

More info

Visit the SA Government’s website to learn more about the REPS

QLD
Queensland electricity rebate

The eligible customers will get a rebate of $338.355(excl GST). This rebate is applied as a
daily amount on their electricity bill.

To be eligible, the account holder must hold one of the following concession cards:

e Centrelink Pensioner Concession Card

e Centrelink Health Care Card

o Department of Veterans’ Affairs Gold Card (and receive the War Widow/er
Pension or special rate TPl Pension)

e Queensland Seniors Card



Asylum seekers are also eligible for this concession. They will need to provide their
ImmiCard details to confirm their eligibility status.The premise for which the rebate is
claimed must be their principal place of residence.

How to apply for the rebate

A customer can contact us. They can apply over the phone. They will need to provide
certain details and have copies of their bills and concession card handy so they can verify
their eligibility. Rebates are automatically deducted from their bill.

Or visit the below link for more information about Queensland concession eligibility
https://www.gld.gov.au/community/cost-of-living-support/concessions/energy-
concessions.

Home Energy Emergency Assistance Scheme (HEEAS)
Eligibility

The Home Energy Emergency Assistance Scheme helps low-income households pay their
current electricity or natural gas bill when they face a short-term financial crisis or an
unforeseen emergency. You don’t need to hold a concession card — see ‘more info’
below for details about eligibility.

Rebate value

One-off payments of up to $720 to use towards your electricity or natural gas accounts,
once every 2 years.

Valid concession cards
Pensioner Concession Card (PCC or DVA)
Health Care Card (HCC)

Department of Veterans Affairs’ Gold Card (DVA)

How to apply

Call us on 1300 110 100 and ask about Home Energy Emergency Assistance Scheme
(HEEAS). We'll help you apply.



More info

Read more about eligibility and how HEEAS could help you, or visit the Queensland
Government’s Home Energy Emergency Assistance Scheme webpage directly. You can
check your eligibility while you're there.

https://www.gld.gov.au/community/cost-of-living-support/concessions/energy-
concessions/home-energy-emergency-assistance-scheme

Life Support Rebate

The Queensland Government provides an electricity life support concession for eligible
people who are seriously ill and use a home-based oxygen concentrator or kidney
dialysis machine.

If you or someone in your household depends on life support equipment, contact your
electricity provider and register your household as a life support household. If you lose
power, you will be contacted and provided with updates on when it will be fixed. You
can register as a life support household even if you are not eligible for the Life Support
Concession.

Eligibility

Oxygen concentrators

To apply, you must:

1. receive your oxygen concentrator free of charge through the Medical Aids
Subsidy Scheme (MASS)
AND

2. have been medically assessed in accordance with the eligibility criteria
determined by MASS
AND

3. hold one of the following concession cards:

e Pensioner Concession Card

e Health Care Card

e Health Care Interim Voucher
¢ Child Disability Allowance

« Queensland Seniors Card.



Kidney dialysis machines

To be eligible, you must receive your home-based kidney dialysis machine free of charge
through a Queensland Health hospital.

How to apply

Oxygen concentrator

To apply, complete the Electricity Life Support Concession application form. The form
will be sent to you within 14 working days of receiving your machine from the Medical
Aids Subsidy Scheme. If you do not receive an application form, contact the Medical Aids
Subsidy Scheme to request a new one.

Kidney dialysis

To apply, complete the Electricity Life Support Concession application form that will be
provided to you from the Renal Unit at Queensland Health hospitals.

A parent or guardian can submit an application on behalf of a child under 18.

A person holding power of attorney, under the Powers of Attorney Act 1998 (Qld), may
sign the application on behalf of the applicant.

For help completing the application, phone Concession Services on 13 QGOV (13 74 68).
Incomplete or inaccurate applications may delay your concession payment.

Payments

Payment amounts

If you are eligible for the concession, you will receive a payment of:

e 51,024.38 per year for each oxygen concentrator, or
e $686.01 per year for each kidney dialysis machine you use.

The concession is calculated monthly and paid quarterly into your nominated bank
account.



ACT

Electricity Rebate

In the ACT, the Electricity, Water and Gas Rebate covers electricity, gas and water and is
passed on to you via your electricity account.

Rebate value
S800 (excl GST) / $880 (incl GST) per year
OR $1.02 (excl GST) / $1.12 (incl GST) per day from 1 November to 31 May (Summer)

AND $3.82 (excl GST) / $4.20 (incl GST) per day from 1 June to 31 October (Winter)

Eligibility
You're eligible for the Electricity, Water and Gas Rebate if:

e You hold one of these cards:

Centrelink Pensioner Concession Card (PCC)

Centrelink Low Income Health Care Card (HCC)

Department of Veterans' Affairs Pensioner Concession Card or Gold Card
ACT Services Access card

e The energy bill is in your name.

e The address on your account is your sole or principal place of residence.
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How to Apply

Rebate is automatically applied when your valid concession is registered with us.

Life Support rebate

If you or someone at your address depends on life support equipment that’s electrically
operated, you may be entitled to a rebate.

You're eligible for an ACT Life Support rebate if:

e The life support equipment is prescribed by an ACT medical practitioner for the
treatment of a life-threatening condition.

e The address the rebate is to be applied to is the sole or principal place of
residence of the person on life support.



You're entitled to the ACT Life Support rebate if you’re using any of the following
equipment:

o Dialysis machine

e Oxygen concentrator

o Respirator

e CPAP regulator

e Nebuliser

e TPN device

e Crigler Najjar Syndrome phototherapy equipment

e Maedical heating and cooling

e Other equipment that a registered medical practitioner certifies as required

You'll need to print and completed the form with your medical practitioner.

Rebate value
$150.00 (excl GST) / $165.00 (incl GST) per year

OR 41.10c (excl GST) / 45.20c (incl GST) per day

How to Apply
To register for the Life Support Rebate:

1. Contact us on 1300 110 100 to request a Medical Confirmation Form, or find the
one included in your welcome pack.

2. Ask your doctor to sign the form and confirm that you need the equipment.
3. Send the completed form to us.

If you're eligible for the Home Haemodialysis rebate on your water bills, you’re also
eligible for the Life Support Rebate.



TASMANIA

Annual Electricity concession

The annual electricity concession provides a daily discount to eligible customers as a
cents per day rate. The current concession is 173.296 (incl GST)cents per day and
available to:

e Eligible concession card holders.
e ImmiCard (Bridging Visa E) holders.

To apply for the annual electricity concession, eligible customers should contact their

electricity retailer by telephone or complete the Application Form. For more information
contact us

Heating Allowance

The Heating Allowance is a payment of $56 per year paid in two payments of
$28. Payments are made under the Pensioners (Heating Allowances) Act 1971.

Eligibility:

e Means tested (income and assets).
e Hold eligible concession card.

A single pensioner cannot have more than $1 750* in cash assets and married/de facto
pensioners cannot have more than $2 750. *

*QOther conditions also apply.

Apply online or by requesting a form by email or phone.
For more information:

Department of Premier and Cabinet

Phone: 1800 300 068

Email: heatingallowance@dpac.tas.gov.au

Web: https://www.service.tas.gov.au/services/housing-and-property/energy-and-
utilities/apply-for-a-heating- allowance

Life Support Concession

The life support concession is a daily discount to eligible people who use an approved
life support system, or who live with someone who uses one in their main home.

The approved devices and current discounts per day are:



e Oxygen concentrator - 128.445 cents

e Peritoneal dialysis machine - 95.299 cents

e Haemodialysis machine - 95.299 cents

e Chronic positive pressure and airways regulator - 45.577 cents

e Continuous positive airways pressure machine - 45.577 cents

e Respirator (iron lung) - 169.878 cents

e Combination oxygen concentrator and chronic positive pressure and airways
regulator - 174.022 cents

e Phototherapy machine - 242.049 cents

o Left ventricular assist device - 45.577 cents

e Nebuliser machine (main powered only) - 12.881 cents.

To apply, complete the Application Form and have it certified by your medical
practitioner, then submit it to your electricity retailer.

For more information contact us.

Medical Cooling or Heating Concession

The medical cooling or heating concession is a daily discount to eligible customers who
have, or who live with a person who has, a medical condition that requires the cooling or
heating of their main home to manage that medical condition.

The current concession is 51.906 (incl GST) cents per day.

To apply, complete the Application Form, have it certified by your medical practitioner
then submit it to your electricity retailer.

For more information contact us.



